Restore from CrashPlan PROe Backup

Requirements:

MLTI IV MacBook Air
Active connection to public internet.

This document describes the process to restore files from CrashPlan PROe backup
after using Recovery on an MLTI IV MacBook Air.

If you require additional assistance, please contact the MLTI AppleCare Help Desk at
(800) 919-2775 pin 4MLTI, or http://www.info.apple.com/miti/


http://www.info.apple.com/mlti/
http://www.info.apple.com/mlti/

Step One:  Launch CrashPlan PROe

CRASHPLANY- O (B

Use existing account

Please enter your username and password. This information identifies you and
encrypts your files so nobody else can access them.

() New Account () Existing Account

Usemame: your_emaliBaddresy. here
Password: [

Select ‘Existing Account’ and sign in using your CrashPlan PROe credentials



Step Two:  Select ‘adopt’ to connect the recovered MacBook Air to the prior backup.

CRASHPLAN =0

Continue Backup

Is this 2 new computer? if 50, you can Adopt a previous computer to
avoid restarting the initial backup.

Congratulations!

o

Walting for connection « last batkup < 1 minute ags O




Step Three: Acknowledge warning dialog.

000 CrashPlan PROe "

There is & backup archive with a total of 1KB at a destination, If you
adopt a computer this archive will be erased.

™ | understand

(Cancel) | o«

This alert dialog is normal. CrashPlan PROe is informing you that adopting a prior
backup will erase the backup created immediately after signing into CrashPlan PROe.
This should be negligible (1k in this example) as there are no files in Documents
immediately after re-imaging using Recovery.



Step Four:  Select the prior backup.

000 CrashPlan PROe "

To let this computer take over for an existing one, select & computer 10 adopl.
Last backup  Backwp archive

This computer will now back up as “Miton's MacBook Air." The old computer *Milton's
MacBook Air" wil ro longer back up,

What hacoens whan | adoot ancthee computar?
Cancel | [0k |




Step Five:  Authenticate using CrashPlan PROe credentials.

crASHPLANPRO - IR

Log in to the CrashPlan PROe desktop

For added security this CrashPlan PROe desktop requires a password.

Password: n
Ucensed toc Defaut




Step Six: CrashPlan PROe is now successfully configured.

CRASHPLAN =0

Adoption Complete!
Already backed up files will not be resent.

Destinations
& PROe Cloudt [

Files
4 Documents 2fles OMB

| Change... Total: 2 files / SMB




Step Seven: Select the ‘Restore’ tab, select files to be restored and click ‘Restore.’

CRASHPLAN =0

From backup destination: PROe Cloud! 100% (< 1 minute ago)
Find (s 1o reston by same or select from st below.

Size Laat Backed Up

Macintosh HO 7113 10:60 AM
"13"" T3 10:50 AM
v i 7113 10:50 AM

¥ .7 Documents 920013 10:18 AM

P R0IZIMZRE. 15U Z2013 10:18 AM

P WR201290412 ha . 44.0KB M2013 1018 AM

> 201290412 ver... 627.8KB H20/13 10-18 AM

29.1M8 320113 10:18 AM

50.7KB W2013 10-18 AM

KB 2013 10:18 AM

» W Constituson od!  210.6K8 20113 10:18 AM

> WML 2013 P, 164, TKB M2013 1018 AM

MLTI Ervelime...  6.8KB 20013 10:18 AM
ofonal! D5 ... 6.1KB 1913 2.05 PM

ofonalt Jocak. . OMB 920113 10:18 AM
ofonall chgin...  OMB 1913 2.05 PM
ofonal2 06 ...  6.1XB 1913 205 PM

|
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LU0 R Ruurrm

| Show deleted fles

i
i
]

4 files, 1 dirciory, 39.7VIB
Restore the MOst Cen! version with 20ginal cammissions to oginal lcation and
OMND any existing fles.

 Restore |

Optional: Files can be redirected to Desktop, or an alternate location.



Step Eight: CrashPlan PROe will restore files to selected destination.

CRASHPLAN =0

7113 10:60 AM
13 10:50 AM
7113 10:50 AM
220113 10:18 AM
P RI2I002RE,. 1,508 Z2013 10:18 AM
P WR201290412 e 44.0KB M20M13 1018 AM
> 201290412 ver... 627.8KB H20/13 10-18 AM
29.1M8 20113 10:18 AM
S0.TKB 20/13 10:18 AM
1XB Q20013 10:18 AM
» W Constituson od!  210.6KB 20013 10:18 AM

{ PR T 9019 DSR4 TR GONVET A0 1R AM
| Show hidden fiks | Show deleted fies

Restore the MmOst recent version with Sriginal cermissions to odginal Kcatico and
(0AMY any existing fles.

Restore
Restore Status

& From PRO Cloud!  — O O
Oecuments Restored 10 Oigingd Lecation at 9/30/13 1296 . ©




